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Circular No.: 022/24

September 5, 2024

Dear Valued Members,

The Club management has observed instances where members or their supplementary card holders have
been verbally abusive and used profanity towards the Club’s employees in the public areas of the Club. Not
only does this behavior cause disturbance to other members who are utilizing the Club's facilities, but it also
imposes unnecessary duress upon the serving personnel.

In accordance with the Club's General By-laws and Rules:

® Under no circumstances shall members, Supplementary Card Holders, or their guests reprimand or in
any way punish any employees of the Club for alleged misconduct.

® Each member is obliged to ensure that his/her supplementary card holder(s) (“Supplementary Card
Holder(s)”), guests(s) and others authorized by the Club to use any facilities of the Club shall abide by
and be subject to the Rules of the Club to the extent the same are applicable to them.

The Club has consistently strived to foster a harmonious and inclusive environment for both members and
employees, premised on the principle of mutual respect and courteous treatment. We acknowledge that
members may harbor differing opinions regarding the Club's facilities, regulations, or the service quality
provided by our employees. However, we urge members to express such views through the proper, formal
channels by submitting written feedback to the management. The Club management will thoroughly
investigate the matter and respond in accordance with the established feedback and complaint procedures.

The Club reiterates that any behavior by a member or their supplementary card holders that adversely
impacts other members or employees will be deemed as inappropriate conduct. Should there be any
instances of violations against the Club’s General By-laws and Rules, the Club will be compelled to undertake
follow-up actions and disciplinary measures as per the governing regulations.

For any inquiries, please do not hesitate to contact the Membership Affairs Department directly at 2397 4311.

Thank you!

The Management
Yau Yat Chuen Garden City Club
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