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23 April, 2026

Statement from Yau Yat Chuen Garden City Club
Regarding the PCPD Investigation Report

Regarding the investigation report issued today by the Office of the Privacy Commissioner for
Personal Data (the “PCPD”), Yau Yat Chuen Garden City Club (the “Club”) expresses its full
respect for and acceptance of the PCPD’s recommendations. Throughout the investigation,
the Club has maintained close communication and actively cooperated with the PCPD.
Currently, the Club has been proactively implementing various improvement measures to
safeguard privacy and security in accordance with the requirements set forth in the PCPD's
Enforcement Notice. Meanwhile, we deeply regret any concern caused by this incident to our
members and extend our sincere apologies again to the affected.

Since the occurrence of the incident, the Club has taken a series of immediate actions,
including notifying affected members via SMS and our official website, reporting the case to
the Hong Kong Police Force, and notifying the PCPD. Simultaneously, the Club immediately
deactivated the remote access software involved and has since undergone a comprehensive
upgrade of its network defense infrastructure, including the encryption of personal data files
and the implementation of rigorous authorization and monitoring mechanisms. Based on our
continuous monitoring to date, there is no evidence to suggest that any affected data has been
disclosed to the public.

Regarding the matter of data retention, certain records were previously retained for financial
audit and administrative purposes. The Club is currently in the process of implementing a
more stringent data retention and disposal policy. This ensures strict compliance with the
Personal Data (Privacy) Ordinance, whereby personal data that is no longer necessary or
exceeds statutory retention requirements will not be kept, thereby minimizing potential risks.

The Club remains committed to continuously strengthening its cybersecurity measures and
safeguarding the privacy of our members.

Yau Yat Chuen Garden City Club

Note : The English version of this press release is for reference only. In the event of any discrepancy or
inconsistency between the Chinese and English versions, the Chinese version shall prevail.
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